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T .,,i-’\ n the Policy Document, unless the context otherwise requires: 1‘(l ‘ (0‘4

Nt o4
o : gi”‘{v!a} “Charges” means Investment Charge, Administration and Fund Management Charge, Processing Charge (Fee)
w .

€ v ‘}b) “Plan” (also referred as “Fund™) means any of the sagregated plans mentioned in Clause 6 which are earmarked by

the Company for the unit linked business of the Company under the Insurance Regulatory and Development
Authority {the “IRDA"} regulations.

“Net Assets” means Market / Fair Value of Plan Investments plus Current Assets less Current Liabilities and
Provigions. .

Ad) “Policyholder™ means the Proboser under the Policy or the owner of the Policy at any point of time.

Ae) "Prmum‘ means the initial single premium in respect of the Policy and the *Premiums” shall mean the Premium
A together with any Top-up Single Premium that may be paid upto the Original Vesting Date.

.. {0 "Yop-up Single Premium” means an additional Single Premium paid anytime upto the Vesting Date.

v(g) “Units” means one undivided share in the assets under a. Pian, representing a measure of the interest in the assets
" under a Plan,

Q ' vﬂﬂ “Unit Value™ means the value per unit calculated in Rupees in accordance with the foliowing formula
' - UnitVaiue = Mg

umber of U nng underthe i

AN *“Value of units™ means the unit value of all or some of the units as the case may be.

J) “Vasting Dats” means the date of vesting of annuity

K P;i‘ﬁik?ldvuﬁngbm'mnsthevesﬁng dateéhosen by the Life Assured as on the Date of commencement of

M) “Postponed Vesting Date” means the vesting date as postponed by the Life Assured.
2, Policy Description:
21 The Poficy is a single premium unit finked pensicn policy.

22 @Bsing a unit-linked policy, the Policyholder has the option to allocate the Premium and any Top-up Single
Premium paid by him amongst one or more of the Plan{s} for purchase of Units thereof.

‘ 2.3 The Policy enables the Policyholder to participate only in the investment performance of the Plan, to the extent
of investment of the Premiums and does not in any way confer any right whatsoever on the Policyhoider to
+ - - ofherwise share in the profits or surplus of the business of the Company in any manner whatsoever or make any
" clalm in relstion to the assets of the Company _ ;
3.0ption for postponement of the Original Vesting Dats

31 The Policyholder has the option to postpone the Original Vesting Date on more than once. However on such
Postponed Vesting Date the age of Life Assured shall not exceed 75 years last birthday. .

3.2 The Company will require a notice of at least six months before the vesting date to postpone the Vesting Date.
3.3 The Policyholder shall at least six months before the vesting date exercise his annuity option.
4, Bonefits Payable:
- 4.1  Benefits payable on Vesting dm
On the Vesting Date the annuitant being the Life Assured shall have the following options;
{} to receive upto one third of the Value of Units under the Policy computed using the unit value as on the

Valuation Date immediately following the Vesiing Date, as lumpsum payment and to utifise the batance
amount to purchase annuity of the type as chosen or
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{Il) to utilise the entive Value of Units under the Policy computed using the unit value as on the Valuation Date
immediately following the Vesting Date, to purchase annuity of the type as chosen

The annuitant shall have the following options in selection of annuity:
. {Notwithstanding anything contained herein, the annuity option specified below shall be subject to the Clause 4.3
to 4.11)

(i) Life Annuity with retum of Purchase price
The annu&ant shali receive annuity for life. The purchase price shall be payable on death of the annuitant
(i) Life Annuity without retum of Purchase price |
The annuitant shall receive an annuity for life,

i) Joint Life, last survivor without retum of purchase price

The annuitant shall receive an annuity for Sife. i the annuitant dies after the payment of annuity has commenced,
the annuity shall become payable to the named spouse {“the spouse”) of the annuitant

(h]mm,wmmwmmmdmpduwﬂnmdﬂnlutmivm.

The annuitant shall receive an annuity for life. if the annuitant dies after the payment of annuity has. commenced,
the annuity shali become payable to the named spouse {"the Spouse™ of the annuitant. If the spouse dies after
the annuity has commenced on his/her life, the Purchase Price shall be payable on the death of the spouse.

{v}Annuity guaranteed for a certain period of 5 years, 10 years or 15 years and thareafter for life

The annuitant would receive an annuity for a certain period as selected by him {5, 10 or 15 years) and for h‘
thereafter, if he survives the selected period. If, however, the annuitant dies before all the annuity installments
due during the setected period (5, 10 or 15 years) are paid the balance annuity installments due during the
selected period shall be continued to be paid.

Notwithstanding anything contained in Clause 1 of General Conditions of the Policy document, where the
standard age proof, as acceptabie to the Compariy, has not been provided till the vesting date, then the annuity
option specified in (if), i) & {v) above shall not be available to the annuitant. The options availabla then would be
anly {i} or {iv). ' '

4.2 Benefits payable on death of the Life Assured before the Vesting Date

The Company shall pay the Value of units under the Policy computed using the unit value as on the Valuation Date
following intimation of death of the Life Assured. -

One of the following options can be availed by the named spouse of the life assured under the Policy.

(i} to receive the entire amount mentioned above in a lumpsum. The Policy shall terminate on payment of this
amount; or

(i} to recsive a portion of the above-mentioned amount, in lumpsum and to utilise the balance amount to purchase
annuity of the type as chosen ; or ' ) ‘

{iii) to utilise thie entire amount mentioned above, to purchase annuity of the type chosen

The annuitant, being the named spouse shall have the following options in the selection of the type of annuity

{Notwithstanding anything contained herein, the annuity options specified below shall be subject to the Clauses 4.3
to 4.11)

{i} Life Annuity with retun of Purchase prics

The annuitant shall receive an annuity for life. The purchase price shall be payable on death of the annuitant.
{ii) Life Annuitv\mmout return of Purchase price

The annuitant shall receive annuity for ife.

(iii} Annuity guaranteed for a certain period of 5 years, 10 years or 15 years and thereafter for Ufe

The annuitant shall receive an annuity for 8 certain period as selected by the spouse {5, 10 or 15 years) and for
life thereafter, if he survives the selecied period. If, however, the annuitant dies before all the asnuity
instaliments due during the selected period (5, 10 or 15 years} are paid the balance annuity installments due
during the selected period shall be continued to be. paid.
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S Notwithstanding anything contained in Clause 1 of General Conditions of the Policy document, where the
f annuitant’s standard age proof, as acceptable to the Company, has not been provided, then the annuity option

specified in {ii) and {m} ‘above shall not be available 10 the annuitant. The options available then would be only

o

4.3 NMstandmwhattsstatedinChuseii and 4.2 if the named spouse under the policy has predeceased the Lifs
AssuredofwheremesmuseoftheLﬁeAssuredzsnotanomneeundermepolwmbeneﬁts if any, on the death
of the Life Assured shall be payable only in Jump sum in favour of the named nominee under the policy or failing
the named nominee to the Executors or Administrators or other legal representatives of the Life Assured who shall
take out represemtation to the Life Assured's estate fimited to the moneys payable under this policy from any coust
of competent jurisdiction,

4.4 Notwithstanding what is stated in Clause 4.1 and 4.2 where the named spouse dies after the commencement of
pavmmaftheannunyonhmhefllfe the benefits payabla, if any, under the policy shall be payable to his/her |
nominee in Jump sum or failing him/her to the Executors or Administrators or other legal representatives who
Mmmwmmmesmumdmmwmmmmmeﬁom
any court of comipetent jurisdiction,

48 The rates of annuity are not guaranteed either at the commencement of the Policy or anytime thereafier.

\/4.81113ratesofannultvslwlberawewadatmeendofﬁvammorsevenyearsdependmgonmeomonchoeenbythe
policyholder at the time of application for annuity. Thosevenyearsremwhoweverwouldnotbeavaﬂahiawhem
penamoptnoms “guaranteed for a certain periad of 5 years / 10 years / 15 years”.

U t‘! initially the purchase price shall be equivalent to the Value of units specified in Clause 4.1 or 4.2 or 4.3 as the case
- Taay be. Whempanofthemmatpurcmsemisoptedaslunmsum the annuity will be purchasad by utilizing
_‘batance of the initial purchase price after payment of such lumpsum amount.
“‘The puichase price at the end of every five or seven years as mentioned in 4.7 above will be a residual of the
purchase price as arrived at after the payment of annuity during the preceding five or seven years. The residual
purchase price as explained will be specified in the Policy / endorsement issued after every five or seven years. :

4.8 lniﬁaﬂvthecompany will quote the annuity rate which will beguaranteod for five or seven years from the date of
commencement of annuity. The company reserves the right to review and change the annuity rates at the end of
first five or seven years and every five or seven years thereafter, during the lifetime of the annuitant {Life Assured or
the named spouse of the Life Assured case may be). The company will also quote, on the date of commencement
of the annuity, the residual purchasa price which will be available, subject to the survival of the annuitant after the
five or seven year period, for the calculation of the rate of annuity payable after the expiry of five or seven years
from the date of commencement of the policy. Also at the end of every subsequent five or seven years period, the
company will quote the residual purchase price which will be available for calculation of the annuity rate during the
then next five or seven years. ’
At the time of the review of the annuity rate falling due on or after the attainment of age 75 of the annuitant the
company will quote the annuity rate which will be guaranteed for life thereafter.

4.9 The annuitant has the option to buy the annuity from any other insurance company at the time of purchase of

0 annuity and on every review of the annuity rates as mentioned in 4.8 above. Such open market option shall be

. subject to a charge of 1% of the residual purchase price. Where the open market option is chosen at the

commencament of pension, the said charge shail not apply. if the annuitant has opted to buy the anauity from

another insurance company, the balance of benefits after payment of lumpsum, where effected, and after the

deduction of the said charge shail be- used to buy the immediate annuity from that company and thereafter the
Companyshallceasetohaveanvoblagaﬂon inrespect of the benefit/s payable under the policy. -

\/(10 Toclaimannuuypayments the susvival of the annuitant on:hedayonwmchtheannmtyfaﬂsduehastobedulv
certified, in such manner as the Company may require.

4.11 Where the annuity ceases on the death of the annuitant, no part of the said annuity shall be payable or paid for such
time as may elapse botween the date of paymant immediately preceding the death of the annuitant, and the date of
his death.

6. Premium:
5.1 Payment of Pramivms
The Policy is issued in consideration of the payment of the initial single Premium by the Policyholder . In addition,
the Policyholder shall be entitled to make payment of Top-up Single Premiums
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5,2 Premium Allocation . - -
The Premiums paid shall be utilised for purchase of {Jnits in the following manner:

Proemium Rs. . | Percentage of Premium aflotted for purchase of units
Upto 99999 %%
100000 and upto 499999 ' 97%
500000 and above 98%

In respect of Top-Up Single Premiums , 99% of the Premiums shall be utilised for purchase of units.

The Policyholder has the option to allocate the Premium and any Top-up Single Premium(s) paid by him among
one or more of the Plan{s) for purchase of Units thereof. n case where the Policyholder does not exercise such
option the entire amount to be utifised for purchase of units would be allocated to the Protector Plan. The number of
Units purchased would be computed based on the unit value computed in the manner provided in Clause 7.

\/5/.8 Swivender of the Policy (Full withdrawal of Units)

The Sumrender Value will be equal to 95% of the vetus of Units in the first policy year, 96% of the value of units in
the second policy year, 97% of the value of units in the third policy year and 100% of the value of units from t
fourth policy year onwards, whers the value of units for the purpose of the Surrender is computed by using the u:h
value on the Valuation Date immediataly following the request of surrender.

The policy can be surrendered. The surrender shall extihguish all the rights, bensfits and interest under the policy.
-6, Plans:
Mo.-‘l The Plans
(@) Protector Plan
{b} Maximiser Plan
{c) Balancer Flan
(d} Preserver Plan
6.2 tnvestment Objectives of the Plans and lndicative Portfolio Allocations
\}a] Protector Plan
The investment objective of this Plan is to provide accumulation of income through investment in various fixed

income securities. The Plan seeks to provide capital appreciation while maintaining suitable balance between
return, safety and liquidity.

Indicative Portfalio Allocation ‘
Debt Instruments : Maximum 100%
Money Market and Cash : Maximum 25%

v.lb} Maximiser Plan

The investment objective of this Plan is to provide long-term capital appreciation through investments primarily
in equity and equity-related instruments.

Indicative Fortfolio Allocation
Equity and equity related securities : Maximum 100%
Debt, Money market and Cash : Maximum 25%

_Ac) Batancer Plan

The investment objective of this Plan is td® provide a balanced investment between long-term capital
appreciation and current income through investment in equity as well as fixed income instruments in
appropriate proportions depanding on market conditions prevalent from time to time.

indicative Portfolio Allocation

Debt, Money market and Cash : Minimum 60%
Equity and Equity related securities : Maximum 40%
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. . Prosarves a

- The investment objective of this Plan is to provide suitable returns through low risk investments in short term
maturity instruments.

Indicative Portfolio Allocation
Debt instruments : Maximum 50%
Money Market and Cash oo Minimum 50%

V/The Company shall obtain the consent of the Policyholder, when any change in the asset aliocation pattern of
the plans described above is considered necessary other than on account of market conditions and/or political
and economic force majeure. Such change shall be carried out as iong as not more than one fourths of the
Policyholders disagree, The Policyholders who does not give his consent shall be allowed to switch the units
under the refevant plan to any other plan without any processing charge or to withdraw the units in the plans at
the then prevailing unit value and terminate the policy.

meCompanvshaﬂmnfyﬁa?olicﬂwlderabmﬂwangeinmﬂbemnMenmechangesonmoum
of market conditions and / or political and economic force majeurs.

Valuation Date
The Valuation Date shall battndateasdatemmedbytheCompanyfmmttmatonmebutnotlessfrequently
than once a week, for the purposes of computing the Unit Value as provided in Clause 7

. New Plans may be introduced by the Company from time to time and the Policyhoider shalf be notified of the
introduction of such new plans. The Company may offer the Policyholder the option to switch to those plans at
such unit vaive and subject to such terms and conditions as may be specified by the Company at that time.
Switching between the existing Plans is subject to the terms and conditions detailed in Clause 7,

\/-5 fnvestment of the Plans

The Company shall select the investments, including derivatives and units of mutual funds, in respect of each
Fian at its sole discretion subject to the investment objectives of the respactive Plan and the IRDA Regulations in
that behal. All assets relating to the Plan shall be and shall remain in the absolute beneficial ownership of the
Company. There is no trust created, whether express or implied, by the Company in respect of the investments
in favour of the Policyholder / Spouse / Nominee ar any other person.

Vﬂ.‘!‘hndoum

Although the Plans are open ended, the Company may, in its sole discretion close any of the Plans on the
happening of any event which in the sole opinion of the Company requires the said Plan t0 be closed. The
Policyholder shall be notified of the Company's intention to close any of the Plans.and on and from the date of
such closura, the Company shall cease o issue, redeem and cancel Units of the said Plan and cease to carry on
_ ) business activities in respect of the said Plan. ip such an event if the Units are not withdrawn or switched to
e another Plan by the Policyholder, the Company will switch the said Units to any another Plan at its sole
discretion. However no processing fee would be charged for switching to another Plan in the event of such
closurs of Plans.

Wthmmumm

“The Policyholder is aware that the investment in the Units is subject , amongst others, to the following risks and
agrees that he is making the investment in the Units with fuil knowledge of the same.

(i MkmilmMmPollcyisonlymenameofmePoﬁcy and doas not in any way indicate
the'quality of the Policy, its future prospects or returns.

(i) Protector Plan, Maximiser Plan, Balancer Plan and the Preserver Plan are the names of the Plans and do
not in any manner indicate the quality of the Plan, their future prospects or retums.

(i) The investment in the Units is subject to market and other risks and theve ¢an be no assurance that the
objectives of any of the Plans will be achieved.

{iv) The unit value of the Units of each of the Plans can go up or down depending on the factors and forces
affecting the financial and debt markets from time to time and may also be affected by changes in the
-general level of interest rates.

v ThepmpeﬂomwnceofmherﬁamdtheCommnymnmmmvmdwatmofmeﬂnum
: perl'ormanceofanyoftlmeﬁans.
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{vi} The Plans do not offer a guarartead or assured return. N
{vii} All benefits payable under the Policy are sub}ect to the tax laws and other financial enactments as they
exist from time to time.
Units:

71 The nominal unit value is Rs.10/- each. The Units are allocated in the manner described below and such
allocations may be made up to 1/1000th of a Unit or such other fraction as the Company may, in its sole
discretion, decide.

7.2 Creation of Units

L)a} If Premium or Top-up Premiums are received and accepted at the Company’s Office during the business
hours, the number of Units of the ralevant Plan to be craated will be computed using the Unit Value on the
Valuation Date folowing the date of receipt of premiums.

Notwithstanding anything contained in the above clause, where the policy is issued on the last day of the
Financial Year of the Company and whera the initial premium is received and accepted at the Company’s
office on the same day, the number of units of the relevant plan to be created will be computed using the
unit value on the last day of Financial Year of the Company.

Notwithstanding anything contained in the aboveé clause, where the Top up pfemium is received and
accepted at the Company’s office on the last day of the Financial Year of the Company, the number of units

of the relevant plan to be created will be computed using the unit value on the last day of the Finarcial Year
of the Company ' _

\/lh} If a request for switch or withdrawal is received at the Company’s Office during the business hours, the
number of Units of the relevant Plan to be switched out / switched in / withdrawn will be computed using
the Unit Value on the Valuation Date following the date of such request.

Notwithstanding anything contained in the above clause, wheare the request for switch in / switch out /
withdrawal of units is received and accepted at tha Company's office on the last day of the Financial Year of
the Company, the number of units of the relevant pian to be switched in/ switched out /withdrawn will be
computed using the unit value on the last day of the Financial Year.

Where (8} or (b} is received after the business hours, the Valuation date shall be the immediate next
Valuation date following the Valuation date that would have been applicable if the premiums / requests
were received during the business hours on the same day.

{c) The Company may, at its sole discration, change the time/date by which requests for {a} or {b) have to be
. received and accepted for the purpose of determining the unit Value of the relevant Plan which are to be
used for calculating the number of Units provided that the same shall be intimated to the Policyholder.

7.3 Valuation of the Plans
v

The Unit Value shall be computed to three decimal places ar any other fraction as the Company may decide at

" its sole discretion and the calculation of the Company in this regard would be final and binding for all purposes
except in the case of manifest error. The valuation of the assets, of each Plan shall be made as per the valuatic
norms prescribed by the IRDA. é

8. Policyhoider's Options:

The Policyhokier shall have the following options upto the Vesting Date of the Policy:

81 To pay one or more Top-up Single Premiums; with a direction to allocate the same towards the purchase of Units
of such Plan as directed by the Policyholder based on the unit Value of the relevant Plan at such time computed

in the manner provides in Clause 7. Cumently the minimum Top-up premium is Rs 50001 and shall be subject to
change as per the nules of the Company from time to time.

8.2 To switch any Units in a particular Plan to another Plan by cancellation of the Units to be switched and creation of
\; new Units in the Plan being switched to based on the Unit Value of the relevant Plan computed in the manner
provided in the Clause 7. Four free switches shall be allowed in each policy year starting from the date of
commencement of the policy. Any unutilised free switch cannot be carried forward. Currentty, for any non-free
switch, a processing charge of Rs.100/- shall be applicable. Currently, the minimum amount to be switched is
Rs.10000/- and shall be subject to change as per the rules of the Company from time to time.

8.3 in exceptional circumstances such as unusually high volume of sale of investments within a short period, market
- conditions and political and economic force majsure, the Company may, in its sole discretion, defer the
=~  switching or the surrender of the Policy for a period not exceading six {6} months from the date of application.
The determination of the existence of exceptional circumstances for the purposes of this Clause shall be in the
sole judgement of the Company.
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9. Charges:

o1

Administration and Fund Management Charge

The following charges shall apply;

\j-}

i} Pyotector Plan — at the rate of 0.75% per annum of the net assets

ii} Maximiser Plan- at the rate of 1.50% per annum of the net assets.

iiiy Balancer Plan - at the rate of 1% per annum of the net assets,

iv] Preserver Plan- at the rate of 0.76% per annum of the net assets
And a charge of Rs.20/- shall be recovered on each monthly due dats.

Recovery of Charges

iy  The Fund Management charge pertaining to the net assets under the Ptan {s) will be priced in the Unit Value
of the Plan.

ii}  All other charges shall be recovered by cancellation of Units.

i) In the avent that the Units ara held in"'more than one Plan, the cancellation of Units will be effected in the
same proportion as the unit Value of Units held in each Plan,

iv} in the event the Value of the Units is insufficient to pay for such charges the policy shall foreclose as provided
in Clause 10. '

Change In rate of Charges

The Company reserves the right to madify the Charges including the right to modify the manner in which Charges
are to be recovered by the Company. The Company also reserves the right to introduce the new charges. Any
revision or introduction will be with prospective effect with approval from IRDA and after giving a notice to the
policyhaider.

The Company reserves the right to change the Fund related charge pertaining to the net assets under the Plan {s}
at any time with peior approval from the IRDA upto a maximum of 2% per annum of the net assets for each of the
plans.

The Company reserves the right to change the fixed monthly charge at any time with prior approval from the IRDA
upto a maximum of Rs.50/- per month,

The Policyholder who does not agree with the above shall be allowed to withdraw the units in the plans at the
then prevailing unit value and terminate the policy.

JéFoudosum of the Policy

&

The Policy shall terminate when the Value of Units is insufficient to pay for the Charges computed in accordance
with Clause 8 and the balance Value of Units, if any, would be paid upon such termination.

*The policy shall be subject to and be govemed by this policy document and the terms and conditions of the
schedule enclosed herewith including svery endorssment by the Company and shall together form a single
eonlnct'(Vonion_U:Z:Z]
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Policy Document

General Conditions
Age ' :
if the correct age s found to be such as would have made the Life Assured uninsurable under the plan of
assurance specifiad in the Policy Certificate, the plan of assurance shall stand altered to such plan of assurance as
is generally granted by the Company for the correct age of the Life Assured, subject to the terms and conditions
as are applicable to that plan of assurance. If it is not possible to grant any other plan of assurance or the Life
Assured does not desire to have any other plan of assurance, the policy ghall stand cancelled from the date of
issua of the policy and the value of units shall be paud subjad to tha deduction of the expenses incurred by the
Company on the policy.
mmmmmmmmmwmmmmmmmmmm
Nomination

The Life Assured, M\uuhersthehotderoftl-lePolucy,my at any time during the tenure of the Policy, make a
nomination for the purpose of payment of the moneys secured by the policy in the event of his death. Where the
nominee is a minor, the Life Assured may also appoint a person to receive the money during the minority of the
nominee. Nomination may be made by an endorsement on the Policy and by communicating the same in writing
to the Company. Anvchangeofmn»naﬂon,mchmaybeaﬁected before the termination of the Policy shall also
be communicated to the Company.

memmpawmmaxmessmﬁumnmevakduvmmmawmmmhmymmmmmninregmlm
the nomination or change in nomination.

Suicide

i the Life Assured commits suicide whether sane or insane, within one year from the issue date of this policy, he‘
Policy shall be void and only the value of units computed on unit value on the Valuation Date following the
intimation of death shall be paid.

Spodall'rwiuom

Any special provisions subject to wmeh this Policy has been entered into w!mthef endorsed in the Policy or in any
separate instrurnent shall be deerned to be part of the Policy and shall have effect accordingly.

Incontestability .
in case it is found that any untrue or incotrect statement is containad in the pmposail personal statement,
declaration and other connected documents or any material information has been withheld then, but subject to

the provision of Sec.d5 of the Insurance Act, 1938, the Policy shall be void and no benefit shall be payable
thereunder.

Notices

Any notice, direction or instruction given under the Policy shall be in wrmng and delwered by hand, post,
- facsimile or e-mail.

in case of the Policy Holder / Nominee

As per the details specified by the Polscy Holder / Nominee in the Proposal Form / Changa of Address intimation
submitted by him.

in case of the Company: ' _ .

Address : . Customer Service Dask d’
{CICI Prudential Life Insurance Company leited
{CICl PruLife Towers,
1m9anmmmmemﬂhmwm

. Mumbai- 400 026
Facsimile : 022 24376727
E-mail : iifeline®@iciciprulife.com

Notice and instructions will be deemed sarved 7 days after posting or immediately upon receipt in the case of
tand delivery, facsimile or e-mall.

it is very important that the Policyholder immediately informs the Company about the change in the address or
the nominee particulars to enable the company to service him effectively.

Payment of Claim

Before payment of any claim under the Policv the Company shall require the delivary of the original of this Policy
document and other documents as mentionad below establishing the right of the claimant or claimants to receive
payment.

Documentation for clalm

The following documents would be required to be submitted to the Company at the time of claim.

QOriginal Insurance Palicy

Claimant’s statement _ )

Death certificate issued by the local and medical authority in case of death claim

Medical evidence in caseof health and disability rider claims.

Proof of existence in the manner required by the Company from time to time for receiving annuity.

Any other documents or information as may be required by the Company for processing of the claim
depending on the cause of the claim.

PO s N
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Logisiative Changes

The terms and conditions including the premium and the benefits payable under this Policy are subjact to

variation in accordance with the relevant legislation.

Electronic T .

The Customer shall adhere to and comply with all such terms and conditions as the Company may prescribe from
time to time, and all transactions effected by or through facilities for conducting remote {ransactions including the
internet, World Wide Web, electronic data interchange, call centres, teleservice operations {whether voice, video,
data or combination thereof} or by means of electronic, compiiter, automated machines network or through other
means of telecommunication, established by or on behaif of the Company, for and in respect of the Policy or its
terms, or the Company’s other products and services, shall constitute legally binding and valid transactions when
done in adherence to and in compliance with the Company’s terms and conditions for such facilities, as may be
prescribed from time to time.

Customer Service

{a) For any clarification or assistance, the policyhalder may contact our agent or call our Customer Service
Representative at Telephone Numbers listed below during ofl_ioe hours (9.00 a.m. to 9.00 p.m.)

You may communicate with us on the following numbers:

Dethi 51617766 Chattisgarh 8893127768

Haryana 9896177766 Goa 9890447766
Punjab 9815977766 Gujarat 9898277766
Rajasthan 9828020066 Madhya Pradesh 9893127766
Uttranchal 9497307766 Maharashtra : Mumbai | 28307766
Uttar Pradesh Kanpur 95522-2294555 Rest of Maharshtra 98950447766
Lucknow 2294555
Rest of Uttar Pradesh 9887307766

L S
Andhra Pradesh 9849577766 Bihar 1600222020
Karnataka 9845577766 Jharkhand 1600222020
Kerala 9895477766 Origsa 1600222020
Tamil Nadu : Chennai 52107766 West Bangal 9831377766
Rest of Tamil Nadu 8894477766

Alternatively you may communicate with us:

By mail at : Customer Service Desk
ICICI Prudential Life insurance Company Limited
ICICI PrulLife Towers,
1089, Appasaheb Marathe Marg, Prabhadavi,

Mumbai- 400 025
Facsimile : 022 24376727
E-mail : lifefine@iciciprulife.com

(b} The Company has a grievance redressal mechanism for resolution of any dispute ard any grigvance or
complaint in respect of this policy may be addressed to:-
Grievance Redressal Committes,
Customer Service Desk,
ICICI Prudential Life Insurance Company Limited
ICICI PruLife Towers,
1089, Appasaheb Marathe Marg, Prabhadevi,
Mumbai- 400 025
{c) The Central Government has established an office of the Insurance Ombudsman for redressal of grievances
with respect to life insurance policies. For details log on to our website www.iciciprulife.com or contact our
Customer Service Desk.
“The policy shall be subject to and be governed by this policy document and the terms and conditions of the
Mbendmdhnﬁﬁinduﬁngwmondmmwmmwmvammmhmam
contract® (Version U22: 2)







